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[bookmark: _edv3htknzutd]Understanding your experience of the shielding service 
[bookmark: _ymcpoaqrwzhi]We will go over this information before the interview to make sure you understand the session and to let you as us any questions. 
About the research 
We are researchers from the Scottish Government. We want to speak to people who had previously been advised by the Chief Medical Officer to ‘shield at home’ because of medical conditions that put them at higher risk from coronavirus (COVID-19) and who also have experience of employment throughout the pandemic. 
In this research we want to understand:
· Your experiences of working through the pandemic  
· Experiences of using the shielding service
· Managing in the latest lockdown  
· How they might feel after receiving a vaccine
[bookmark: _iu54jpwy6i5r]We will use this information to improve and develop the service over the next few months. 
What will happen in the session?
The research session will last no more than an hour. We will ask about your experiences of working through the pandemic and about your recent experiences. We want to understand your perspective and get your feedback.
As we talk, we’ll take notes so that we can remember what you told us.
Because we’ll be asking some questions about your experiences at work, you might want to take the call somewhere private. 
[bookmark: _672tyernqva8]What information do we collect?
Before we start the interview, we will ask you to confirm if you agree to take part in the research. This will be recorded by the note taker. We will write a summary of our discussion. In this, we will not collect any of your personal details, such as your name or anything that could identify you. We are only interested in understanding your experiences and opinions.
We will share what you tell us within the Scottish Government. We may also share our research findings with other organisations involved in supporting people who were shielding and with the public. When we do this, we may use a quote of something you have said. This will be completely anonymous.
If we feel that someone is in danger, we have a duty of care to report it. 
[bookmark: _ecdrg3hlu95e]How are we collecting this information (the legal bit)?
We are using Public Task (6(1)(e)) from the General Data Protection Regulation as the basis of processing your data (i.e. the information you share with us). This helps us to improve our public services by talking to people who use them. 
For this project, we may also ask about health. In law, this information is called ‘special category’. When we process this, we use condition (g) from Article 9(2). This means that processing information about health is necessary for reasons of substantial public interest.
[bookmark: _xiwymev2m1l1]How is the information stored and for how long?
We will record if you agree to take part in the session and keep this as confirmation that you have agreed to take part. This will be held in a secure location only accessible by certain Scottish Government staff members. 
We will store the recording of the session on a secure file that is only accessible by certain Scottish Government staff members.
We will hold this information for a maximum of 1 year.
[bookmark: _jbqqe63a9m03]What will happen after the session?
We will use what you’ve told us to help improve and develop the information provided to people like yourself who had previously been advised to ‘shield at home’.
How do you contact us?
For comments and feedback on this research please email us: shielding.research@gov.scot 
If you have any concerns about how you were treated as a research participant please contact the Office of the Chief Designer: design@gov.scot. 
If you have concerns about how we have collected or used your data please contact the Scottish Government Data Protection Officer at DataProtectionOfficer@gov.scot. If you still have concerns, you can also contact the Information Commissioners Office (ICO) at casework@ico.org.uk.
For more information or to talk to someone about coronavirus shielding, see Coronavirus (COVID-19): shielding support and contacts
[bookmark: _3hyjffx29v92]What are your rights?
· Your participation in this research is voluntary
· You may refuse to take part at any time, without a reason
· You can take a break at any time
· You can ask questions at any time
· Your answers are anonymous and confidential
[bookmark: _kozqrczcc2y8]What do you need to do next?
Before we start the session, we need to confirm some things with you:
· You have had this information sheet read to you
· You understand your rights
· You agree to take part in the research
· You agree to note-takers being on the call
· You agree to your data being used anonymously and shared with other organisations and the public to help develop support for people who are at higher risk from coronavirus
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